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Competitive enterprise win expands CXAI's global footprint and provides another proof point for the CXAI 2.0 strategy

PALO ALTO, CA / ACCESS Newswire / August 20, 2026 / CXApp Inc. (NASDAQ:CXAI), an enterprise Agentic AI platform company, today
announced a multi-year agreement with a Fortune 100 global financial services company representing more than $2.5 million in total
contract value.

Following a rigorous competitive evaluation, the customer selected CXAI's Workplace Experience Platform to be deployed across their global office
portfolio creating an integrated employee experience across workplace services, workflows, spatial intelligence, and analytics.

The three main factors that helped distinguish CXAI: agentic AI product offering and roadmap, ability to integrate within complex enterprise technology
environments, and its deep operational understanding of global corporate workplaces developed through years of serving some of the world's largest
organizations.

The initial deployment will include the following key product modules:

Unified Workplace Experience: A single experience for employees to find and reserve workspaces and meeting rooms, manage recurring
and complex bookings, access workplace services, and receive real-time confirmations, updates, and reminders across the customer's global
office portfolio.

Enterprise Workflow Orchestration: CXAI's Events and Managed Spaces capabilities coordinate complex requests through role-based
approvals, downstream fulfilment workflows, notifications, status tracking, and SLA-based escalation.

Spatial Intelligence: Interactive digital maps and step-by-step wayfinding help employees navigate to desks, rooms, colleagues, and
amenities across web, mobile, and kiosks.

Analytics & Optimization: Utilization, occupancy, booking, and workplace activity data provide real estate and facilities leaders with
actionable intelligence to optimize space and improve employee experiences.

The agreement also represents an important proof point in CXAI's evolution from workplace software toward an Agentic AI Operating Layer for the
enterprise. Deployments of this scale connect CXAI to the people, places, workflows, systems, and enterprise context required to deliver increasingly
intelligent and proactive experiences. Under CXAI 2.0, the Company intends to build on this foundation to help enterprises move from understanding
workplace activity to identifying what should happen next and orchestrating actions across enterprise workflows. The agreement adds another major
global enterprise to CXAI's customer base of major Fortune 1000 companies across technology, financial services, consumer, healthcare, and media
and entertainment, reinforcing the Company's strategy of using large enterprise deployments as the foundation for CXAI 2.0 expansion.

"This is an important win for CXAI-a Fortune 100 global enterprise, more than $2.5 million in contracted value and a platform designed to
ultimately support all their employees worldwide," said Khurram Sheikh, Chairman and CEO of CXAI. "More importantly, it demonstrates
the value of CXAI 2.0 At this scale, we build deep context across people, places, workflows and data-creating the foundation for Agentic AI
that can understand what is happening, determine what should happen next and help drive measurable outcomes."

About CXApp Inc.

CXAI is an enterprise agentic AI platform company focused on helping organizations improve productivity, automate workflows and enhance business
performance through artificial intelligence.

The Company's platform combines operational intelligence, analytics, workplace technologies and intelligent automation to deliver measurable
business outcomes across enterprise and mid-market organizations.

CXAI serves customers across technology, financial services, healthcare, media and other industries while expanding its AI capabilities through both
organic growth and strategic acquisitions.

www.cxai.ai
marketing@cxapp.com
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This press release includes "forward-looking statements" within the meaning of the "safe harbor" provisions of the Private Securities Litigation Reform
Act of 1995. The expectations, estimates, and projections of the Company may differ from its actual results and consequently, you should not rely on
these forward-looking statements as predictions of future events. Words such as "expect," "estimate," "project," "budget," "forecast," "anticipate,"
"intend," "plan," "may," "will," "could," "should," "believes," "predicts," "potential," "continue," or the negative or other variations thereof and similar
expressions are intended to identify such forward looking statements. These forward-looking statements include, without limitation, expectations with
respect to future performance of the Company, including projected financial information (which is not audited or reviewed by the Company's auditors),
and the future plans, operations and opportunities for the Company and other statements that are not historical facts. These statements are based on
the current expectations of the Company's management and are not predictions of actual performance. These forward-looking statements involve
significant risks and uncertainties that could cause the actual results to differ materially from the expected results. Factors that may cause such
differences include, but are not limited to: the demand for the Company's services together with the possibility that the Company may be adversely
affected by other economic, business, and/or competitive factors or changes in the business environment in which the Company operates; changes in
consumer preferences or the market for the Company's services; changes in applicable laws or regulations; the availability or competition for
opportunities for expansion of the Company's business; difficulties of managing growth profitably; the loss of one or more members of the Company's
management team; loss of a major customer and other risks and uncertainties included from time to time in the Company's reports (including all
amendments to those reports) filed with the Securities and Exchange Commission. The Company cautions that the foregoing list of factors is not
exclusive. You should not place undue reliance upon any forward-looking statements, which speak only as of the date made. The Company does not
undertake or accept any obligation or undertaking to release publicly any updates or revisions to any forward-looking statements to reflect any change
in its expectations or any change in events, conditions, or circumstances on which any such statement is based, except as required by law. These
forward-looking statements should not be relied upon as representing the Company's assessments as of any date subsequent to the date of this
communication.
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